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Study Mode 

Duration of  Course 

Total Units 

_________________________________________________________________ 

_________________________________________________________________ 

_________________________________________________________________ 

Classroom & Online 

12 Months 

13 [7 Core & 6 Elective] 

Always wanted to care for and help others? Make a real difference with the Certificate III in   

Individual Support online course. Just imagine being an invaluable part of someone’s life, to 
help empower and  encourage seniors or elderly individuals in your community. 

The CHC33015 Certificate III in Individual Support offers you the valuable knowledge and skills required to be a member of the 
health and community care industry.  

Work involves using discretion and judgement in relation to individual support as well as taking responsibility for own outputs. 
Workers have a range of factual, technical and procedural knowledge, as well as some theoretical knowledge of the concepts 
and practices required to provide person-centred support. 

This course includes 120 hours of work placement at suitable locations which will be arranged by Axial  Training.  

Personal Care Worker        

Personal Carer            

Direct Care Worker          

Home Help Worker            

Support worker 



CHC33015  

CERTIFICATE III         
IN INDIVIDUAL       
SUPPORT 

Course Units 

Core: 

CHCCCS015 Provide individualised support     CHCAGE005 Provide support to people living with dimentia 

CHCCOM005  Communicate and work in health or community services  CHCDIV001    Work with diverse people  

CHCLEG001   Work legally and ethically     HLTAAP001    Recognise healthy body systems  

HLTWHS002    Follow safe work practices for direct client care 

 
 

Elective Stream 1:  Individual support - Ageing  

CHCAGE001  Facilitate the empowerment of older people  CHCAGE005  Provide support to people living with dementia 

CHCCCS011   Meet personal support needs    CHCCCS025   Support relationships with carers and families 

CHCPAL001    Deliver care services using a palliative approach  HLTINF001        Comply with infection prevention and control policies and  

           procedures  

 

Elective Stream 2:  Home and Community  
CHCAGE001 Facilitate the empowerment of older people   CHCCCS011    Meet personal support needs  

CHCCCS025    Support relationships with carers and families   CHCHCS001    Provide home and community support services  

CHCDIS003      Support community participation and social inclusion HLTINF001       Comply with infection prevention and control policies and   

           procedures  
 

Elective Stream 3:  Ageing and Home and Community  
CHCAGE001  Facilitate the empowerment of older people   CHCAGE005   Provide support to people living with dementia  

CHCCCS011    Meet personal support needs     CHCCCS025    Support relationships with carers and families  

CHCHCS001      Provide home and community support services   HLTINF001       Comply with infection prevention and control policies and  

           procedures 
 

Elective Stream 4:  Disability  
CHCDIS002      Follow established person-centered  behaviour supports CHCDIS001  Contribute to ongoing skills development using a strengths  

           based approach  

CHCDIS007     Facilitate the empowerment of people with disability  CHCCCS025    Support relationships with carers and families 

CHCDIS003      Support community participation and social inclusion HLTINF001        Comply with infection prevention and control policies and  

         procedures 

E m p o w e r i n g  L i f e l o n g  L e a r n i n g  

Pathways To Further Study 
Certificate III in Disability /  Home & Community  

Certificate IV in Ageing 

Certificate IV in Disability 

Certificate IV in Leisure and Health, 

Certificate  IV in Allied Health 

Diploma of Mental Health 

Diploma of Nursing  

and related higher education degrees. 
 


